UNLOCKING SAVINGS
AND PRODUCTIVITY
IN THE POWER INDUSTRY

COMPANIES RECOGNIZE, BUT UNDERVALUE, POTENTIAL COST SAVINGS FROM EFFECTIVE LUBRICATION
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POSSIBLE RELIABILITY AND PRODUCTIVITY IMPROVEMENTS ARE ALSO UNDERESTIMATED
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LACK OF LUBRICANTS EXPERTISE AND PROCESS ARE BARRIERS TO TOTAL COST OF OWNERSHIP? SAVINGS

The benefits of higher quality lubricants are not fully understood
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THIS IS HAVING A FINANCIAL IMPACT
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EFFECTIVE LUBRICANT SELECTION AND MANAGEMENT CAN HELP COMPANIES LOWER TOTAL COST OF OWNERSHIP (TCO)
THROUGH REDUCED UNPLANNED DOWNTIME AND LOWER MAINTENANCE COSTS

SHELL LUBRICANTS WORK WITH CUSTOMERS TO HELP DELIVER TCO SAVINGS

At least $139 miillion savings delivered 260 Shell Lubricants technical OEM and customer
to customers worldwide (2011-2015)° specialists help customers reduce collaborations
TCO through effective lubrication enable Shell Lubricants Q
to develop products that

help improve performance,
productivity and profitability
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Helping identify and seize savings Tailored product advice  Lubricant monitoring  Staff training
This survey, commissioned by Shell Lubricants and conducted by independent research firm Edelman Intelligence, is based on 212 interviews with Power
sector staff who purchase, influence the purchase or use lubricants/greases as part of their job across 8 counfries (Brazil, Canada, China, Germany, SHELL LUBRICANTS
India, Russia, UK, US) from November to December 2015 TOGETHER ANYTHING IS POSSIBLE

1. Potential impact calculated based on Shell Lubricants site surveys with cusiomers.
2. Total Cost of Ownership (TCO) is defined by Shell Lubricants as the total amount spent on industrial equipment, including cost of acquisition and
operation over ifs entire work\'ng life, \'nc\udmg costs of lost producﬁon dur'\ng equipment downtime
3. Shell recommended procedures are delivery and storage, oil change, oil dispensing systems, efficiency of grease lubrication systems, oil analysis and training employees in lubricant selection or management
4. $ figure based on converting local currency into equivalent $ amount
5. Based on savings delivered to Shell Lubricants cusiomers from 2011-2015.



